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1. fX] Fee Transmittal Form (e.g., PTO/SB/1 7) 

(Submit an original and a duplicate for fee processing) 

2. [Xj Applicant claims small entity status. 

See 37 CFR 1.27. 

3. 03 Specification [Total Page s 30 
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- Descriptive title of the invention 

- Cross Reference to Related Applications 

- Statement Regarding Fed sponsored R&D 
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- Background of the Invention 
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- Brief Description of the Drawings (if filed) 

- Detailed Description 
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- Abstract of the Disclosure 
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name in the prior application, see 37 CFR 
1.63(d)(2) and 1.33(b). 

6. \X] Application Data Sheet. See 37 CFR 1 .76 
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Nonpublication Request under 35 U.S.C. 122 
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Other: Aut hori zat i on under 37CFR 1 . 1 36(a)(3) 
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Design filing fee 
Plant filing fee 
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Filing a submission after final rejection 
(37 CFR 1.129(a)) 
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385 


For each additional invention to be 
examined (37 CFR 1.129(b)) 
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Request for Continued Examination (RCE) 
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Request for expedited examination 
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Washington, D.C. 20005-3934 
(202)371-2600 

254635 



Respectfully submitted, 

.Kessler, Goldstein & Fox p.l.l.c. 




(>kohl 

Attorney for Applicants 
Registration No. 36,013 



Qsterne Kessler 
Goldstein Fox 

ATTORNEYS AT LAW 



Robert Greene Sterne 
Edward J. Kessler 
Jorge A. Goldstein 
David K.S. Corn well 
Robert W. Esmond 
Tracy-Gene G. Durkin 
Michele A. Cimbala 
Michael B. Ray 
Robert E. Sokohl 
Eric K. Steffe 
Michael Q. Lee 
Steven R. Ludwig 
John M. Covert 
Linda E. Alcorn 
Robert C. Millonig 
Lawrence B. Bugaisky 
Donald J. Featherstone 
Michael V. Messinger 



Judith U. Kim 
Timothy J. Shea, Jr. 
Patrick E. Garrett 
Heidi L. Kraus 
Edward W.Yee 
Albert L. Ferro* 
Donald R. Banowit 
Peter A. Jackman 
Teresa U. Medler 
Jeffrey S. Weaver 
Kendrick P. Patterson 
Vincent L. Capuano 
Eldora Ellison Floyd 
Thomas C. Fiala 
Brian J. Del Buono 
Virgil Lee Beaston 
Kimberfy N. Reddick 
Theodore A.Wood 



Elizabeth J. Haanes 
Joseph S. Ostroff 
Frank R. Cottingham 
Christine M. Lhulier 
Rae Lynn Prengaman 
Jane Shershenovich* 
Lawrence J. Carroll* 
George S. Bardmesser 
Daniel A. Klein* 
Jason D. Eisenberg 
Michael D. Specht 
Andrea J. Kamage 
Tracy L. Mullef 
LuAnne M. DeSantis 
John J. Figueroa 
Ann E. Summerfield 
Tiera S. Coston* 
AricW.Ledford* 



Michael D. Specht 
Jessica L. Parezo 
Timothy A. Doyle* 
Cynthia M. Bouchez 
Nicole 0. Dretar* 
Ted J. Ebersole 

Registered Patent Agents* 
Karen R. Markowicz 
Nancy J. leith 
Helene C. Carlson 
Gaby L. Longsworth 
Matthew J. Dowd 
Aaron L. Schwartz 
Mary B. Tung 
Katrma Y. Pei Quach 
Bryan L. Skelton 
Robert A. Schwartzman 



Teresa A. Colella 

Jeffrey S. Lundgren 

Victoria S. Rutherford 

Eric D. Hayes 

Michelle K. Holoubek 

Robert H. DeSelms 

Simon J. Elliott 

Julie A. Heider 

Mita Mukerjee 

Scott M. Woodhouse 
Of Counsel 
Kenneth C. Bass III 
Evan R. Smith 
Marvin C. Guthrie 
•Admitted only in Maryland 
* Admitted only in Virginia 
•Practice Limited to 

Federal Agencies 



April 19, 2004 

Writer 's Direct Number: 

(202) 772-8677 
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Commissioner for Patents Mail Stop Patent Application 

PO Box 1450 

Alexandria, VA 22313-1450 



Re: U.S. Non-Provisional Utility Patent Application under 37 C.F.R. § 1 .53(b) 
Appl. No. To Be Assigned; Filed: April 19, 2004 

(Conitinuation of U.S. Patent Appl. No. 09/506,747, filed February 18, 2000) 
For: Apparatus, Method And Computer Program Product For 

Guaranteed Content Delivery Incorporating Putting A Client 

On-Hold Based On Response Time 

Inventors : SUS AI et al 
OurRef: 1763.0100001 



Sir: 



The following documents are forwarded herewith for appropriate action by the U.S. 
Patent and Trademark Office: 



1 . PTO Utility Patent Application Transmittal (Form PTO/SB/05); 

2. Authorization to Treat a Reply As Incorporating An Extension of Time 
Under 37 C.F.R. § 1.136(a)(3); 

3. PTO Fee Transmittal (Form PTO/SB/1 7); 

4. U.S. Utility Patent Application entitled: 

Apparatus, Method And Computer Program Product For Guaranteed 
Content Delivery Incorporating Putting A Client On-Hold Based On 
Response Time 

and naming as inventors: 



Michel K. SUSAI, Anil SHETTY, Wanqun BAO, Jose K. RAPHEL, Rajiv 
SINHA, Venugopal BOTLAGUDURU, Sivaprasad R. UDUPA, Vamsimohan 
KORRAPATI, and Sergey VERZUNOV 
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the application consisting of: 

a. An Application Data Sheet (37 C.F.R. § 1 .76); 

b. A specification containing: 

i. 23 pages of description prior to the claims; 

ii. 6 pages of claims (21 claims); 

iii. a one (1) page abstract; 

c. 11 sheets of drawings: (Figures 1, 2, 3, 4A, 4B, 5, 6, 7, 8, 9, and 10 ); 

and 

d. A copy of the executed Declaration (3 pages), as originally filed in 

U.S. AppL No. 09/506,747; 

5. Credit Card Payment Form (PTO-2038) fee $394.00 to cover: 

$385.00 Patent Application filing fee; and 
$9.00 Excess claims fee. 

6. Two (2) return postcards. 

Applicant claims small entity status (37 C.F.R. § 1.27). 

It is respectfully requested that, of the two attached postcards, one be stamped with the 
filing date of these documents and returned to our courier, and the other, prepaid postcard, be 
stamped with the filing date and unofficial application number and returned as soon as possible. 
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The U.S. Patent and Trademark Office is hereby authorized to charge any fee deficiency, 
or credit any overpayment, to our Deposit Account No. 19-0036. 
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Sterne, Kessler, Goldstein & Fox p.l.l.c. 




Kttfart Sokohl 
Attorney for Applicants 
Registration No. 36,013 
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